
Help Center Portal Redesign

I redesigned two legacy Help Center portals to align user experience across multiple products and support user behavior and accessibility: 

• Reduced visual clutter
• Updated branding on two product platforms
• Changed Help template to user-standard left navigation
• Provided quick access to latest release notes
• Moved from outdated print-format output to user-standard left navigation
• Improved accessibility/searchability for online help topics
• Introduced common user experience between different product platforms
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