
Before-and-after Help Center redesign 
 
Redesigned existing platform Help Center portal to align two platforms and support current user behavior and accessibility. 
 
Improvements include: 
 

• Reduced visual clutter 
• Updated branding 
• Changed Help template to user-standard left navigation 
• Provided quick access to latest release notes 
• Moved from print format output to user-standard left navigation 
• Improved access to release notes and product help topics 
• Introduced common user experience between different product platforms 

 

  


