
Swisslog Knowledge Hub 

I designed and launched a SharePoint Knowledge Hub for Customer Support articles and internal operational guidance for 
pharmacy automation software.  

Although the original purpose of the hub was to provide a Customer Support knowledge base, it quickly expanded to include a 
training portal reference library, a Knowledge Center repository for customer-facing product documentation, and individual 
sites for internal team processes, including robust style guidelines and processes for the Documentation and Training team.  



 



 



 
 



 



 



 



 

 
  



 


