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Why we’re here

Improve customer engagement
Address ongoing customer and internal feedback
Align Stratalazz and Axiom deliverables and documentation strategies

StratalJazz Help Center improvements (October release)

Updated Help Center page
New Help template and release notes format
Improved content strategy

Feedback prompt

New Axiom Help Center page (2025.4 release)

Single portal for access to all Axiom products

Direct access to Stratalazz Help Center

Next steps

Cross-functional communication and training

Continuous content improvements

Partnership with the User Research team
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Improve customer engagement

Early perceptions

Current realities

Document audiences used to: Today’s software users: Documentation should provide:
* Read every word in online help e Read fewer words. * Quicker, more accurate
i : searches.
topics. e Scan topics for bolded queues.
* Require screen captures to : e Consumable content chunks.
- o _ « Search for or quickly browse for »
confirm navigation or actions. e, e Scannable content.
> el .related topics * Expect immediate answers to * Intuitive navigation.
sequentially. ti
di _ ¢ questions. * Prevention and quick recovery
Ne?e mstructlo.ns or common * Turn to documentation as a last from user errors.
Windows functionality and Ul resort

elements.
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Address ongoing feedback

 Feedback sources

= Customer escalations in Salesforce
= |nternal Services or Support staff

= Analytics

= Feedback links in Help (emails)

e Common feedback/concerns

= Typos, broken links, outdated screenshots
= Missing content

Difficulty searching/locating content

= Unclear or inaccurate topics

Requests for more in-depth content (calculations, formulas, real-world examples)
Requests for PDFs (misperception that PDFs contain more/better information)
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Current Stratalazz Help Center

strata

What's New Analytics Decision Support

Planning Performance General

Analytics

Integrated Analytics & Reporting
Standard Reporting
SirataSphere Compare

Trending Pages

A monthly summary of the five most popular pages in Help
Center.

What's New

Viewing All Variances

Analytics

Using the Home Page

Adding or Editing an Ad Hoc Report

Browse by Solution

Decision Support Planning

Contract Analytics
Cost Accounting
Episode Analytics

Strategic Pricing

Capital Management
Equipment Replacement
Operating Budgeting

Strategic Planning

Additional Resources

Technical Help

Links to fopica that help you configure your warkstation end
your Strata.azz® environment.

Tachnical Requirements Overview
Single Sign-On (SS0) Integration

User Provisianing and Maintenance for Single Sign-On
(s50)

LDAP Integration
User Pravisianing and Maintenance for LDAP

~strata

Performance
Continuous Improvement
Management Reporting
Productivity Reporting

RealTime

More Information

Links to fopics that provide helpful information.
common questions, and aid with troubleshoating

Ad Hoc Reporting Tips
Dashboard Recommendations

Group Management Recommendations
User Management Recommendations

Warkflow Tips

nswer

General

Data Center
Security Center
Support Center

System Center
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Align Stratalazz and Axiom deliverables

Stratalazz Help Center refresh

* Text-heavy Ul e Uncluttered Ul

* No specific link for “Release notes” * Updated branding

* Non-obvious top navigation e Easy-to-navigate left navigation

* Nonintuitive labels e Intuitive labels

* Redundant links »  Quick access to latest release notes
* Lengthy topics with dropdowns that

* Links to Training and Support resources

require scrolling « Shorter topics with links to related tasks
* Content describes Ul and common * Focus shifts to feature purpose, user

Wlndows fun.ct|o.nallty | benefits, real-world examples
e Different navigation and user experience « Common user experience between
than Axiom

StratalJazz and Axiom
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Updated Stratalazz Help Center

One-click access to latest
release notes

Left navigation for easy
access to topics

Prominent location for
announcements

Quick-access icons to
Training, Support, and
Axiom Help content

Consistent experience for
users transitioning from
Axiom
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Home
StrataJazz Help Center
RELEASE NOTES (WHAT'S NEW) -
SOLUTIONS = - ™
—
SPGB T Release notes Release notes library Feedback
(What's new)
USER RESOURCES -
TECHNICAL RESOURCES = Search a
MORE INFORMATION =

Browse by solution

Dee e “

Announcements

This month's updates feature the release of the new Capital Management Simplified Pro Forma, the ability 1o convert any qualifying GSF 1o a Flag CSF, the addition of new FP Account Rollup attributes, and mare!

Coming in October! StrataJazz Help Genter will feature a refreshed user interface with easy access to release notes and product help.

Additional resources

< Strata Academy is the single learning portal for all Strata customers. You can guickly onboard, learn about your product's features, and get the most value from your Strata software.
« Search for and self-enroll in courses and leaming paths that match your job role, products, and interests.
« Register for instructor-led certifications directly from the Strata Academy dashboard.
Important Strata Academy links:
= Login page
= Welcome (video)
« Accessing Strata Academy (video)
Contact the Strata Academy team for assistance: strataacademy(@stratadecision.com
Strata Support Center is your all-in-one source for self-service product information and resources. You can:
G « Search Help and other resources for all solutions and madules
« Access the Knowledge Base.

« Create and manage your Support cases,

AXIOM #xiom Help Center is your resource for accessing online help and release notes for all Axiom products.

Copyright & 2025 Strata Decision Technology.

All rights reserved. Updsted: 9/26/2025




Access the Stratalazz Help Center

2. Under Resource Center, click
Help Center & Strata Academy > zléggifguppon and get assistance ?

Help Center.
TUTORIALS
View in-app product walkthroughs ?

HELP CENTER & STRATA ACADEMY

And..GOOD NEWS! View help and training resaurcesn < HELP CENTER & STRATA ACADEMY X

RESOURCE CENTER

1. From anywhere within
Stratalazz, click the Help icon.

SEARCH
Search all product knowledge and training

>

PRODUCT UPDATES

You can still use your current Get the latest product news P
Help Center bookmarks. e v @
Register for upcoming events 4 STRATA ACADEMY
" Browse self-paced leamning
The Help Center URL remains the same. IDEA CENTER

View and suggest product ideas
CERTIFICATIONS
StrataJazz Administrator

Im
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https://stratadecisiontechnology.mcoutput.com/stratajazz/jazz_global.htm

Help content issues and ongoing improvements

Help content improvements

* Lengthy topics, excessive scrolling * Shorter, more consumable topics

* Perceived lack of details in Help * New release notes format

* Misperception of different or better- » * Links to tasks and subtopics in left navigation
organized content in PDFs than in Help and in-app Help

* Unsuccessful/inaccurate topic searches * Feedback prompt on every topic

* Improvement in search results
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Current Stratalazz release notes

* Requires scrolling, ‘
expanding dropdowns
to access solutions

7

* Left nav displays
infrequently used links
to previous years’
release notes
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strata

What can we help you find?

You are here: Whats New

What's New

StrataJazz 2025 Release
Notes

StrataJazz 2024 Release

StrataJazz 2023 Release
Notes

StrataJazz 2022 Release
Notes

StrataJazz 2021 Release
Notes
StrataJazz 2020 Release
Notes
StrataJazz 2019 Release

StrataJazz 2018 Release
Notes

Analytics
Decision Support
Planning
Performance
General

What's New Analytics Decision Support Planning

What's New

This page describes the enhancements for the StrataJazz® monthly upd
we fixed.

Enhancements that are the result of suggestions from Idea Center are n

September 2025

This month's update includes the following items.

Analytics
The Analytics solution received the following updates this month.

» Integrated Analytics & Reporting

Decision Support

Decision Support received the following update.
» Cost Accounting

» Contract Analytics

Planning

Planning received the following updates.

» Short Term Plan
» Capital & Business Planning
» Equipment Replacement

2025 Release Notes History

» August 2025
» July 2025
» June 2025
» May 2025

Performance General

Zstrata

What can we help you find?

Vou sre here Whots bew.

2020 Release

What's New  Analytics  Decision Support  Planning  Performance  General

What's New

This page describes the enhancements for the StrataJazz® monthly updates, including issues that
we fixed

Enhancements that are the resukt of suggestions from Idea Center are noted with -
September 2025
This months update includes the following items.
Analytics
The Analytics solution received the following updates this month.
v Integrated Analytics & Reporting
Integrated Analytics & Reporting
The following updates pertain to Integrated Analytics & Reporting (IAR).
Workbook and extract history

1AR now tracks the change history for workbooks, worksheets, and extracts. Moving forward, you
can view a log of the following actions and the changes that were made:

+ Workbooks—New workbook added or deleted, properties updates, security updates.
. added or deleted, I
« Extracts—Name updates, properties updates, schedule changes, deletions, security updates.

Access the history from the Gptions menu for any workbook, worksheet, or extract. The history is
not retroactive. Although workbook history tracks the following actions, it does not show what
changed

+ Anew worksheet is crested

« Afifter is updated.

+ Fields are added or removed from & report
+ User permissions are added or removed.

Relative date filters
We made the following improvements 1o Relative Date filters:

« Use the new anchor option, Today with offset, to set the filter offset in days.

+ The Years to include dropdown menu is now available only for YTD options in each time
unit. If you applied this option to a timelass for which it is no longer available, the filter
remains unchanged, but you cannot apply it to future filters

« Use the new Fiscal YTD plus previous X years option 10 include the currem fiscal year plus a
user-defined number of previous years when you filter by fiscal year, fiscal quarter, or
month.

Calculation builder

The calculation builder basic editor is new available in workbeok calculation editors. Previously,
the basic editor was available only on the Calculated Measures page.

Reorder filters

Users ean now reorder and rearrange filters on the Manage Filters window. Use this function to
prioritize filters you adjust of review more frequently

View favorite reports
You can now view |AR workbooks you added to your favorites on the StrataJazz® application
home page.

Decision Support

cision Support

A A e A p P PN, P i p S AN A IANN, A
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New Stratalazz release notes

* Modeled after Axiom

change log

* One-click access to

latest release notes;
direct links to solutions
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 stratojazz

Home

RELEASE NOTES (WHAT'S NEW)

Analytics
Decision Support @
Planning

Release notes library

SOLUTIONS

SETUP & ADMIN

USER RESOURCES
TECHNICAL RESOURCES

MORE INFORMATION

- Analytics

StrataJazz release notes September 2025 . The Integrated Analytics & Reporting and StrataSphere Compare modules were updated.
Integrated Analytics & Reporting Planning
Workbook and extract history

IAR now tracks the change history for workbooks, worksheets, and extracts. Moving forward, you can view a log of the following actions and the changes that were made:

- Workl

2 stratajazz

Home

Analytics
Decision Suppert
Plannin

Release notes library

SOLUTIONS

SETUP & ADMIN

USER RESOURCES
TECHNICAL RESOURCES

MORE INFORMATION

M

StrataJazz release notes September 2025

workbock added or del

RELEASE NOTES (WHAT'S NEW)

StrataJazz release notes September 2025

On this page
Analytics

Decision Support

eted, properties

updates, security updates.

Planning
Short Term Plan

FP Account rollup attributes

The following attributes are now availsble in System Center and the Dimension Manager:

- FP OB Dollars Financial Reporting ID
= FP OB Dollars Financial Reporting

You can use these attributes for reporting, but you cannot edit them during an active budgeting cycle.

Initial Plan Method (IPM) Staffing sampling

The resampling 1ask for IPM staffing now deletes only unnecessary fact table deta, such as data that does not exist in the corresponding INT tables. Previously, the resampling task deleted sll fact 1able data. Deleting only
unecessary data reduces the task processing time.

Staffing IPM log export queries

We optimized the IPM staffing log query to red times. Some include adding processing timeouts and adjusting SOL statements to improve the query.
Plan Editor adjustment data type
We increased the Plan Editor set adjustment size in Benefits and General Ledger 1o account for cases in which adjustment values exceed 2 billion.

Plan submission

The system now submits only dollars and hours metrics to import tables when users submit their plans. Submitting these metrics ensures the plan can reconcile the Short Term Plan, Management Reporting (MR) and Productivity
Reporting {PR) solutions. Previcusly, the system submitted FTEs, Wage Rates, and Hours per UOS to the import tables, which MR and PR do not utilize.

Entity Group configuration refreshes

FP OB Dollars Financial Reporting Category
- FP OB Dollars Financial Reporting Line Name
. FP OB Dollars Financial Reporting Sort Order
These new atwributes isolate key hierarchy elements from mid-cycle changes, which improve budget s1ability. This update alse prevens rollup-related inconsistencies and reduces the need for manual intervention during planning.

The system now automatically hides or reveals encounters and charges within the Select Data to Refresh window. The system reveals or hides encounters and charges depending on whether at least one entity group configuration

b
has & corresponding statistics model.
Issues fixed
Content Improvement
Area
Itemized Issue: Custom spreads inflated the total value when months increased or decreased in succession.

adjustments Resolution: Custom spreads now spreed edjustment values across months in en itemized edjustment as indicated in the UL

UnitType Issue: Viewable UnitType buttons did nat correspond to the page's permission settings in some scenarios.
Crmre= Resolution:The My Budgets Staffing page now displays UnitType buttons on the Fixed and Variable tabs according to your organization's permission configuration

Flex methods Issue: The system incorrectly excluded the dropdown menu from Benefits, deductions, rev, staffing, and non-staffing exports.
Resolution: The system now includes the flex method dropdown menu in all flex method exports

Adjusted Issue: The sysiem zeroed-out the dependent statistic values when users imported adjusied budget values.
dependent Resolution: The system now imports adjustments into Plan Editor as expected.

stats

Fixed and Issue: Th sampled iabl ts as fixed and zeroed-out depanments’ projectad variable dollars
veriable Resolution: The system now projects accounts as expected

accounts
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* Extremely long topics
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require extensive
scrolling

Limited topics visible
in left pane

Left pane disappears
when scrolling

Current Stratalazz Help topic strategy

- strata

What can we help you find?

Integrat
Repori

IAR Migration

Data Security

Managing Data Models
stg Standard Data

Analytics and

Managing Workb
Managing Sheets
Managing Dashboards
Managing Extracts

Integrated Analytics and
Reporting processing
recommendations

Refresh Integrated
Analytics and Reporting
data

Troubleshoot Integrated
Analytics and Reporting

What's New  Analytics

» Managing Data Models

Managing Data Models

Decision Support

Planning  Performance  General

In addition to the extensive pre-built standard data models available, Integrated Analytics and
Reporting (IAR) lets you manage data sources. You can use these data sources to create

workbooks that let you visualize and analyze your Strata data.

You can use existing Strata data tables i
use the Managing Data Models pages tq
legacy Ad hoc data sources.

Only users with the Data Manager permi
manager to request a new data source,

Procedures
Use the following procedures manage yt
Managing Data Sources

To build data sheets and dashboards se
and Reporting (IAR) pulls data. IAR has
build your workbooks, but you can also
tables. The system automatically refres|
You can control data security by specifyi
Source you create.

Use the following procedures to manage

» Specifying data tables
» Configuring Data Source security

Managing Data Tables

When creating a Data Source, you add d;
Reporting lets you manage and make ad
organization. This includes adjusting the
data tables, and creating custom calcul;

Use the following procedures to manageg

» Editing a column
» Configuring data security

Managing Table Relationships

- strata

WhatsNew  Analytics  DecisionSupport  Planning  Performance  General

tables. The system automatically refreshes the data in these tables so they are always up to date.
You can control data security by specifying the users who can access the data within the Data
Source you create.

Use the following procedures to manage your custom Data Sources
¥ Specifying data tables

You can specify which of your organization's Strata data tables you want to use to populate the
Data Source. Use the following procedure to specify a data table. You can add multiple data
tables to a mart. See Managing Data Modelsfor information on how to create and manage
custom data tables.

1. Click Analyties > Analytics & Reporting > Data Model Management. The Data Model
Management page opens on the Data Sources tab

2. Select the Data Source for which you want to specify a data table. The Data Source opens.

3. Click Add Data Table. The Add Data Tables window opens.

4. Use the check boxes to select all the data tables you want to include in your Data Source
Optionally, you can use the search bar to filter the list of tables by specific terms.

5. Glick Save. The system adds your selections to the Data Source. The dimensions and
measures now available in your Data Source appear in the Fields pane

v Configuring Data Source security

To ensure your data is fully secure, Integrated Analytics and Reporting has a robust user access

and permissioning system that shares your organization's data with only the people who need it.

You can manage your Data Source’s security by assigning users in your organization as viewers
or editors on your Data Source. Viewers can use your Data Source to create new visualizations,
while editors can edit and delete your Data Source. Use the following procedure to manage your
Data Source's security. For more information on data security, see Data Security.

1. Click Analytics > Analytics & Reporting > Data Model Management. The Data Model
Management page opens on the Data Sources tab.
2. Click the data source for which you want to configure security settings. The Data Source
page opens.
3.Click || > Security. The Share pane opens.
4. Click Add Groups. The Add Groups pane opens.
5. Use the check boxes to select user groups in your organization. Optionally, use the search
box o filter the list by specific user names.
6. Click Add. The selected users appear in the Share pane.
7. Use the drop-down menu to specify which of the following access levels each user has:
+ Viewer—select to give this user permission to create visualizations using your Data
Source, but do not want to give them permission to edit or delete the Data Source ftself.
« Editor—select to give this user permission to create visualizations using your Data
Source, and to edit or delete the Data Source itself.
8. Click Save.

Managing Data Tables

When creating a Data Source, you add data by selecting data tables. Integrated Analytics and
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New Help topic strategy

* Direct access to task-
based topics

* Shorter, more
consumable content
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 satajozz

Home > SOLUTI! rated Analytics & Repor data source security

Home -
Configure data source security 8l
RELEASE NOTES (WHAT'S NEW) - To ensure your data is fully secure, Integrated Analytics & Reporting has a robust user access and permissioning systemn that shares your organization's data with
only the people who need it
SOLUTIONS - Assign users in your organization as viewers or editors for your data source. Viewers can use your data source to create new visualizations, while editors can edit and delste your data source.
Analytics . See Data Security for more information.
1. Click. = Analytics & Reparting > Data Model
Integrated Analytics & Reporting -

2. Click the applicable data source 1o configure security settings.

Migrate data to IAR - -
3.Click | > Security.
IAR Data models - 2 Click Add Groups %
Configure data source security 5. Select the applicable users and user groups or search to filter the list by specific user names.

Configure data table security@ 6. Click Add.

7. Specify one of the following access levels for each user:
= Viewer—Can create visualizations using your data source, but cannot edit or delete the data source.
= Editor—Can create vizualizations using your Data Source, and edit and delete the data sourceData Source iteelf.

Add data tables to a data source

Add or edit a calculated measure

Edit a data table column 8. Click Save.

Edit data source fields Send us feedback!

Did you find this page useful?

Show or hide dimensions

Create data table relationships

Wiew data relationships and hidden
dimensions

sion Technology, LLC. All rights reserved | Capyright and tradermarks

Revenue Analytics measure
definitions

Map legacy data
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Feedback prompt (topic)

* Appears at the end of every StrataJazz and Axiom Help topic (now live in Axiom)

* Prompts users for positive or negative feedback

* Generates email to team with category and specific Help topic URL

Send us feedback!

Did you find this page useful?

 stratajozz

Data madels »

jome = SOLUT = & Reperting
Home . -
Create data table relationships
RELEASE NOTES (WHAT'S NEW) = Join columns from different data tables to create a 1able relationship, users can click data points within a column to view the correspending data point in the
dependent table.
SOLUTIONS - 1_Click Analytics > Integrated Analytics & Reporting > Data Model Management
Analytics . 2. click Table Relationships:
Integrated Analytics & Reporting . 3. Click Add Releationship 1o create a new relationship or <] next 1o the relationship 1o edit.
4. Select the primary dsta table.
Migrate data to IAR -
9 5. Select the dependent table.
IAR Data models =

6. Select the relationship type:

o = OnetoOne
Configure data source security - Many to One
Configure data table security « One to Many
= Many to Many

ddddatajiableztolaldatalotse 7. Specify how to join the two tables:

Add or edit a calculated measure = Inner join
- Leftjoin
Edit a data table column . Right join

Edit data source fields 8. Select the primary and dependent columns to jein from the dropdown lists. columns 1o join. The drop-down menus on the |eft represent the primary table, the drop-down menus on the right repres

9. Click Save.
Show or hide dimensions

To view the existing relationships between tables, see View data relationships and hidden dimensions.
Create data table relationships

View data relati5ﬂj‘lips and hidden
dimensions

Send us feedback!
Did you find this page useful?

Revenue Analytics measure
definitions

Map legacy data
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Send us feedback!
Did you find this page useful?

Enter any additional comments below and click
Send email.

{

Send us feedback!
Did you find this page useful?

Your input helps us improve our online help.

O Information is inaccurate
Information is incomplete
Information is unclear

[J Need more assistance

O other

Additional comments (optional):

14




New Axiom Help Center

* Single portal to all Axiom
Help deliverables

* Consistent user experience
and navigation between
Stratalazz and Axiom
platforms

* Direct access to Stratalazz
Help Center
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AXIOM
Home H
Axiom Help Center

HEALTHCARE -
HIGHER EDUCATION - ™
EENCLCRISTIUAGRS T Change log library Help library Feedback
MARKET INSIGHTS -
PLATFORM - X

Browse by industry
HELP/CHANGE LOG LIBRARY -

o Financial institutions e
MORE INFORMATION =

Announcements

Welcome to the new Axiom Help Center! Bookmark the Help Center URL for quick access to online Help documentation for all Axiom products.

Additional resources

<

&

< stratajazz

Sirata Academy is the single learning portal for all Strata customers. You can quickly onboard, learn about your product’s features, and get the most value from your Strata software.
« Search for and self-enroll in courses and learning paths that match your job role, products, and interests

« Register for instructor-led certifications directly from the Strata Academy dashboard.

Important Strata Academy links:

= Login page

me (video)

essing Strata Academy (video)

Contact the Strata Academy teamn for assistance: strataacademy@stratadecision.com.

Strata Support Center is your all-in-one source for self-service product information and resources. You can:
« Search Help and other resources for all Axiom products and versions.

« Access the Knowledge Base.

» (Create and manage your SUpport cases.

StrataJazz Help Center is your resource for accessing StrataJazz online help and release notes.

Copyright ® 2025 Strata Decision Technology.

All rights reserved. Updated: 9/18/2025
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Next steps

e Communication plan

= Short video tour of refreshed Stratalazz Help Center, new release notes format, and feedback
prompts

= Direct meetings with Strata and Axiom Support and Services teams
= Possible Pendo announcement

* Ongoing improvements to StrataJazz and Axiom documentation

= Emphasis on business purpose and benefits for new features and enhancements
= Continued alignment of StratalJazz and Axiom styles and writing strategies

= Scheduled “Uplift Days” dedicated to cleaning up errors, broken links, and inconsistencies

e Partnership with User Research team

= Develop documentation surveys for StratalJazz and Axiom
= Interview customers

-:_ S t r G t G © 2024 Strata Decision Technology
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QUESTIONS
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